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Introducing Your Program

The outline below is intended to identify several information topics 
that passengers and community members will need to know.

What your program does!
(Your program name) is a volunteer driver program that is being off ered in (name of 
community or service area). 

How rides are provided!
Rides are provided by (volunteer drivers, paid drivers) .

Eligibility for receiving rides! 
Riders must be (age requirements) and live in (residency requirements).

Cost for a ride! 
Our program (charges fees, does not charge fees, accepts donations) .

People who provide rides! 
Drivers are (volunteer, paid, mix).

How passengers are transported!
(The vehicles of volunteers, vehicles of the program, vehicles of passengers).

How volunteer drivers are compensated!
(Drivers are reimbursed for mileage, drivers are not reimbursed, other).

Where riders can go!
Rides are provided to (indicate your service area and destination type).

When riders can get a ride!
Rides are provided (weekdays, evenings, or weekends).

Who are the volunteer drivers!
Volunteers are members of our community and must (have automobile insurance, a 
valid driver’s license, pass a background check, take a driving test).

Please include additional topics you believe riders and community members will want to know.
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