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"The longer I live, the more beautiful life becomes."
-Frank Llyod Wright
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A Beautiful
View
Message from our leaders

to focus on aging well in the community,
it’s incredibly rewarding to see so many
others join the frontline vision in
promoting positive values that are now
more commonplace in aging services.
From lifelong learning, volunteer
caregiving, older adults helping older

The view from here is wonderfully
inspiring because of friends and
advocates like you! Every day, every
week, every month, you help transform
lives through simple acts of care and
kindness that connect older adults to vital
services, new experiences, and enriching
opportunities. And what's really moving is
the bond of friendships that continue. In
short, Shepherd's Centers are simply
beautiful experiences!
It’s the experience of receiving a helping

adults to community collaboration, our
aspiration for living life with meaning
and purpose at all ages is reality.
Our vision for living a life of meaning is
about mobilizing and sustaining our
commitment to creating a better today
and brighter tomorrow for older adults.
Aging is indeed beautiful with
meaningful ways to grow and give.
Ann W. McClung, Board Chair
Sarah Cheney, Executive Director

hand around the house you’ve called
home for 60 years. It's the fulfilling
experience of providing a ride to a lifesaving medical appointment or a
comforting trip to the grocery. It's
enjoying fellowship with peers as you
learn something new. It's realizing you’re
healthier and stronger than you were at
40 because of the regular fitness classes
with friends.
We've been privileged to experience such
beautiful lives for 45 years! As one of the
first community-based organizations
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"Shepherd's Center is not something you
read about, you have to
EXPERIENCE it!"

A Thing of Beauty
Social impact

We are constantly evaluating our work to make sure Shepherd’s Centers of America is
fulfilling its mission. Our goal of connecting older adults to empowering experiences
motivates everything we do, and in 2018 we made significant progress.
By tapping into a deep sense of compassion to help others, a desire to engage in
educational enrichment activities, and commitment to using one’s talents to find new
ways to improve the quality of life in communities, older adults are living healthy,
purposeful lives. It's not just existing, it's living!
In 2019, we estimate 14,000 volunteers gave 660,000 hours of service with a
calculated value of $16.7 million to society, provided at no cost to individuals,
healthcare organizations, or government agencies.

Although we spend a lot of time counting...number of people served, number of volunteers and
the hours they have generously given, we know each number represents a changed life. Annie
reached out to Shepherd's Center 4 years ago when she no longer felt comfortable driving. A
decision that Annie says was extremely difficult to make, especially since her children were
scattered and busy with their lives. Annie is quick to share that Shepherd's Center has never
refused to drive her, drivers have never been late, or missed an appointment to drive her where
she needed to go. But more than the ride itself, Annie appreciates the helpfulness of every
volunteer. Some have become fast friends.
Annie is now 89-years-old, still living in the home she and her husband purchased in 1977, and
enjoying life and friendships. She claims this is all possible due to Shepherd's Center.
ANNUAL FINANCIAL REPORT / PAGE 4

A Beautiful
Mind
Goal 1: Sharing Knowledge
One central priority is strengthening the
network of affiliates by sharing knowledge
broadly, consistently, intentionally, and openly
to help each center operate at the highest
standards. We provide virtual, interactive
classrooms and online forums to encourage
collaboration and sharing of effective practices.
Our exchange library includes hundreds of
documents, templates, guides, and samples.
A highlight of 2019 is the growing
collaboration with Helen Kerschner, founding
director of the National Volunteer
Transportation Center, to strengthen existing
volunteer transportation services and to help
start volunteer transportation services in
unserved communities. In development is a
comprehensive guide for designing,
implementing, and evaluating volunteer
transportation programs. As a result, we
believe the Shepherd's Centers network will be
a "go-to, top-quality" resource for all things
related to volunteer transportation. We know
that reliable, affordable transportation is
essential in connecting older adults to
community. With our aging society, this need
continues to increase.
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Additionally, thanks to funding from the AARP
Foundation, we are building capacity with a
new technology strategy for integrated data
tracking and analysis to power our mission.
This enhanced system will soon provide a 360degree view for in-depth analysis and
improved interactions, thus multiplying our
impact to reduce social isolation.

America the Beautiful
Goal 2: Expanding the network

Growing the network enables us to reach more communities and more older adults—
creating a beautiful world for all ages. In 2019, we improved our packet and process for
communities and leaders to learn more about starting a Shepherd’s Center. Information
is readily available online and enables us to better disseminate the “how-tos” broadly.
Once communities have a better understanding of what we do, we are then able to
provide more individualized support to help communities through the first coalition
building stages. Each new community has the experience and support of the network
behind it.
Refreshing this process helped us to better communicate our core values and
operational principles of a Shepherd’s Center. Because we know collaboration builds
momentum, we piloted a new membership model with community-based nonprofits
that align with our mission for helping older adults live happier, healthier lives. We
welcomed two new affiliates – one in Arizona and one Texas – with this approach and
plan to add new members in 2020.
This outreach strategy enables us to connect more communities to be network strong!

“Life is like riding a bicycle. To keep your balance, you
must keep moving.” —Albert Einstein
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Each Shepherd's Center strives to meet the unique needs of the community, thus no two
Centers are exactly alike. Some focus on life-enriching educational opportunities (also
commonly known as Adventures in Learning), and some offer a variety of volunteer
caregiving services, such as a ride to medical appointments or help around the house,
which allow the older adult to continue living independently in their own home where
they most want to be. A majority of Centers offer both educational and support services.

I = inclusion of all people and all faiths
M = meaningful programs and services designed by older adults
P = power of volunteers to make a difference
A = aging well
C = connecting individuals to each other and to community
T = team effort with a group of people, congregations, and community agencies
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A Beautiful New World
Goal 3: Raising awareness

“The more you praise and celebrate your life, the more
there is in life to celebrate.” —Oprah Winfrey

As a pioneer in the field, we have long promoted an empowered aging movement.
Representing many communities with one collective voice, Shepherd’s Centers of
America works to raise awareness by promoting opportunities, not challenges; new
beginnings, not closure; creative expression, not ordinary living; stepping up in service
to others, not winding down. Together, we are changing what it means to age well in
community.
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Donald Owen Smith national
volunteer leadership award
Each year, a committee of experts in the field
and leaders from across the network are
charged with reviewing nominations for the
Donald Owen Smith National Volunteer
Leadership Award. Don Smith served as a
volunteer and board member, including chair
of the board, with Shepherd's Centers of
America for many years. In recognition
of his leadership nationally and locally, this
prestigious award recognizes excellence in
volunteerism and commitment to the mission.
The efforts of dozens of outstanding volunteers
are a joy to learn about. But choosing one
volunteer leader among many well-deserving
candidates is not an easy task. This year, the
committee honored Tom Portman with
Shepherd's Center of Oakton-Vienna in Virginia.
Tom’s commitment to serving others as they
age derives from a deep well of fearless,
personal compassion and experience. With his
vision and hard work, the Shepherd's Center
expanded core services and increased funding
for vital programs. As a former member of the
U.S. Armed Services, Tom has a special interest
in serving aging veterans. He developed a
unique initiative of veterans helping veterans as
well as a volunteer training program focused on
the unique needs of veterans.
Tom is a driving force locally and nationally as
we work to replicate the veterans initiative at
other Shepherd's Centers. Tom’s commitment
to our shared mission and his extraordinary
energy set him apart as an inspiring example of
the spirit of Shepherd's Centers today... and
tomorrow.
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Top rated
It is important to us to be a trusted service provider because our mission is more important
than ever. Every day, 10,000 people are turning 65. In about a decade, 1 in 5 residents will be
retirement age, and older adults will outnumber children for the first time in U.S. history.
And with age, many individuals lose connections with family, friends, and the community. But
because of Shepherd's Centers, older adults are enjoying the bonds of friendships and
receiving vital services to help them continue living safely and independently in their own
homes.
We are honored by your trust and proud to be a top-rated GreatNonprofit for the past 7 years.

What some of our reviewers said:
"Shepherd’s Centers of America exemplifies acts of dedicated service each and every day. They
understand and care about the communities they serve."
"There is nothing as great as being a part of something wonderful...all because of Dr. Cole's
vision. Shepherd's Centers of America is a non-profit to believe in and stand behind."
"The Shepherd's Centers network is a real bonus for those communities in which it operates.
Every community needs a Shepherd's Center!"
"I've seen that Shepherd's Center miracles happen every day. Our mantra includes, 'nice is what
we do' and 'we are inclusive not exclusive.' Both embody the spirit of our work together.
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Financial Summary
Shepherd Centers of America is a nonprofit organization governed by a Board of
Trustees comprised of leaders in the field of aging from around the country and leaders
with local Shepherd's Centers. The purpose is to support and promote the work
of network of affiliates. The national office relies on a mix of paid staff and volunteers to
carry out operational priorities. Priorities are set through consultation with the network
and Board of Trustees. Funds are derived from a variety of sources including donors,
grants, center affiliation fees, and center contributions. SCA utilizes these funds to
support affiliate services, programs,and educational resources.
FY2019 was a positive financial year. The change in total assets was a surplus of $55,720.
financially. This summary of our financial status is based on unaudited financial
statements for 2019.

INCOME

Individual Contributions 56%
Center Affiliation Fees &
Donations 6%
Grants 37%
Investment Gain/Loss 1%
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EXPENSE

Service to centers 56%
Marketing 3%
Phone & Internet 2%
Rent & Insurance 2%
Office Supplies 1%
Salaries & Professional
Fees 36%

Beautiful
Souls
Our donors
Many remarkable individuals and
organizations share our vision in which
all older adults—and future generations
—are connected to communities and
enjoy life-enriching opportunities. Their
gifts allow the Shepherd’s Center
network to provide valuable services and
programs that enable older adults to
remain independent longer, nurture
meaningful friendships and experiences,
and reduce social isolation. As a result,
we are changing the lives of older
Americans. Thank you to each and every
one of the beautiful souls who advance
our mission!

In addition to the souls listed below, we
wish to acknowledge the eight souls
who made a gift anonymously!
Janine S. Bell
Evelyn Bowman
Christiana Brenin
Linda & Gus Breytspraak
Sarah B. Cheney
Frank Cockrell
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"Ageing is not lost
youth but a new
stage of opportunity
and strength."
- Betty Friedang

Creative Planning
Teresa & Jon Davis
Carl Dolezal
William Farrell
First Presbyterian Church San
Marcos
Shelly Forer
Alan Forker
Don & Beverly Gard
Dorothy Gerner
Angela Jolivette
Helen Kerschner
William Kirby
Pohuan Lin
John & Kathleen Malacarne
Mid America Regional Council
Sam & Peggy Matthews
Ann & Richard McClung
James Murphy
Jan Neubert Smith
Carl Nuzman
Lasair O'Callaghan
Deanna Otto
G. Marie Pavlick

Tom Portman
Oren Renick
Robert Ronconi
Nancy & Patrick Ryan
St. David's Foundation Community
Fund
Kathleen & Rick Scaletty
June Schubkegel
Shepherd's Center of Greenbrier
Valley
Shepherd's Center of Pee Dee
Shepherd's Center of WebsterKirkwood
Melissa Sherry
Michael & Bonnie Silvers
Jan Neubert Smith
Charles & Julie Smithers
Elizabeth Solomon
Patricia Sullivan
Thanh Vo
Toyota Motor North America
Catherine Wallick
William & Susan Wasch
Michael Wood

“Getting old is like climbing a mountain;
you get a little out of breath, but the view is much better!”
~Ingrid Bergman
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Leadership
Ann W. McClung, Chair
Lewisburg, WV
Kathy Bock Scaletty, R.N., Vice Chair
Lee’s Summit, MO
Carl Nuzman, Treasurer
Topeka, KS
Thomas Portman, Secretary
Vienna, VA
Linda Breytspraak, Ph.D.
Prairie Village, KS
Alan Forker, M.D.
Olathe, KS
Helen Kerschner, Ph.D.
Albuquerque, NM
Patrick “Rusty” Ryan, Pharm. D.
Shawnee Mission, KS
Charles W. Smithers, Jr., CPA/CGMA
Orange Park, FL
Betsy Solomon, MA
St. Louis, MO

Executive Director
Sarah B. Cheney, MS
Director of Programs
Teresa Davis
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Shepherd's Centers of America
5559 NW Barry Road
Kansas City, MO 64154
816-960-2022

